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PPA S.A.: Human Resources Training Program on Supporting Passengers with
Disabilities, Chronic Conditions and Reduced Mobility

17 September 2025. Piraeus Port Authority S.A. reaffirms its commitment to corporate social
responsibility and the protection of all passengers’ rights through its collaboration with the
Institute of the National Confederation of Disabled People & People with Chronic Conditions
Institute (IN-ESAmeA).

Within the framework of this partnership, the training program “Assistance and Support for
Passengers with Disabilities, Chronic Conditions & Reduced Mobility” is being implemented,
aiming to enhance the expertise and awareness of PPA S.A.’s human resources in matters of
inclusivity and access for all passengers using port services.

The company’s employees have the opportunity to receive modern theoretical and practical
training, under the guidance of trainers with and without disabilities, provided by Greece’s
leading official institute for disability and chronic condition education, IN-ESAmeA.

The program targets over 1.000 PPA S.A. employees, offering them guidance and
familiarization with best practices in assisting and supporting passengers with visual
impairments, mobility disabilities or reduced mobility, deafness/hearing impairment,
intellectual, cognitive, developmental or mental health disabilities, as well as other disabilities
and chronic conditions.

This initiative highlights the significant contribution of PPA S.A. to shaping a positive and safe
travel experience for all passengers, while promoting a rights-based approach to disability.

The program will continue until the end of 2025, aiming to further develop the staff’s skills,
improve services and advance PPA S.A.’s social responsibility.

About PPA S.A.

Piraeus Port Authority SA is an Athens Stock Exchange listed company engaged in the management
and operation of Piraeus port, Greece’s largest port and one of the largest integrated harbours in
Europe, providing a complete range of services. Some of the company’s activities involve cruise, coastal
(ferry/passenger), container and car terminal services, as well as general cargo, ship repair, logistic and
free zone services. The main shareholder of Piraeus Port Authority S.A., with a stake of 67 percent, is
COSCO SHIPPING, one of the largest maritime companies in the world.

Over the last decade the company has experienced a remarkable growth in all port activities, which is
still underway, largely contributing to the country’s economy, while driven by green development and
increased digitalization, alongside a people-first approach and a spirit of giving back to the society.
PPA holds the "ECO PORT" PERS status, is included in the Athens Stock Exchange ESG index and is one
of the “Most Sustainable Companies in Greece 2024”.

For more information please visit https://olp.gr
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